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Understanding the Available Service Screen

Overview

Available
Service Header
Section

Once the Available Service screen is accessed it is important to understand
how it is used.

When the Available Services screen displays the top header section of the
screen provides
Address and wire center information
Type of service type — Business or Residential

Ttis important that the TOS accurately reflect whether the service
is a RES or BUS 50 the proper feature codes are displayed.

Example - Available Services header section

‘Available Services.

Contimied on next page
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Understanding the Available Service Screen, Continued

Avaiable ‘The Available Services information is under specific columns as shown
ServiceData  below

« Price Plan column depictsthe pric plan infonmation - IMPORTANT
rice plans are not the same as Feature Code. Use onl the codes found
in the LSR Feature column.

« Category column depicts the type of feature/service. For example in
Category columan: AL = access line, CF= callng feature, CXF = cenfrex,
Pay = payphone etc. Running the cursor over the category abbreviation,
displays the definition.

» Price Plan Description colum provides a description ofthe service.

+ LSR Feature column provides the featre codes that used i provisioning
and billing the service. Codes from this column are added to the LSR RS
form Feature field as applicable

« Feature Description column provides futher information regarding the
Feature Code by alertng that a specific feature is required or it is.
optional. Note: In Legacy Embarg temitories,the feature codes are based on
SWC and avalabilty. In Legacy CenturyTel tertoris, the feature codes
are CLEC specific based on SWC and availability

Example A (Legacy Embarg) — 1 PTY Business lne is desired -
EQI000 is the required code. 3133 i the optional code for the
900976 blocking. Ifboth the access lie and the 900/976 blocking
are desired, both codes would be entered in individual Featue felds
on the Resale Service form.

Example B - (Legacy Embarg) - EQRSL Advantage Plus Bus
Seature package ~ The required code of 015APB is added, plus any
Seatures that ae to be actvated such as the 3019, 3021, efe. would
be entered in individual Feature felds on the Resale Service form.
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Understanding the Available Service Screen, Continued

Rotary Service  When rotary service i requested, a minimmum of four codes are necessary: the.
Rotary access line feature code, the rotary type indicator feature code, and the
rotary ine indicator feature code. The screen prints below show an example
of the necessary selections.

‘Example — Legacy Embarq Rotary services- Florida

1. Select a Rotary Access line feature code as shown in the example heloww

oo AL O RoL ol U B Ry [1O09RD—— Remred P P G
Bl — Twoore Bty

2. Select a Rotary line indicator feature code as shown in the example below

Earn o Eamsamse Q) Reaured i an ode-
[ Pt
= G
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o o oo

Note: For further assstance in ordering rotary services - please see the HGI Form guide in
the EASE LSR User Guides.
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Introduction

Overview

Content

Accessing
Available
Services

‘This job aid is intended to assist EASE VFO users with using the Available
Services screen when submitting LSR orders for Resale and/or LWS services.

= Available Services in EASE VFO provide feature codes that are
necessary on Resale and LWS orders to provide information to
CenturyLink on the services and features desired.

= The feature codes are used for order provisioning and billing purposes.

‘This document contains information for selecting feature codes for use on the
'VFO Resale forms. The document does not provide specific information
concerning code description, but rather - horw to determine horw to choose the
applicable codes from the Available Services option.

Available Services are found within an order by hovering the cursor over the
Order tab — External App Data men.
= Available Services are based on serving wire center, service type, and.
‘whether the account is business of residential
= The service address must be added to the EU form and it must be valid
in the system for Available Services to display

Contimied on next page
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Introduction, continued

Feature codes
and LSR
Activity

‘The table below provides information on when feature codes are applied to
the Resale Services form - based Activity of the LSR.

LSR ACTIVITY | Feature Codes
B —Restore No feature codes are added
C—Change ‘Oaly feature codes that are changing (disconnecting or being

added) are added to the RS form

D —Disconnection

No feature codes are added

L—Seasonal No feature codes are added

Suspension

N—New Install | All feature codes desired for the service must be added 1o
the RS form

S~ Suspend No feature codes are added.

T—Outside Move

‘Oaly featore codes that are changing (disconnecting or being
added) are added to the RS form

V- Resale
Conversion with a0
M indicator

‘Oaly feature codes that are changing (disconnecting or being
‘added) are added to the RS form

Note: When removing retal services/features that are aot
desired or available, (FA=D) - please input the Feature code.
exactly as provided on the Existing Services option rather
than the feature codes as provided on Available Services
Failure to use the correct feature code may cause order
delay.

V-LWS Conversion

"All featice codes desiced for the service must be added fo

with no Ml indicator | the RS form
V—Conversion | All feature codes desired for the service must be added 1o
with Ml indicator C | the RS form.

oD

W-Resale No feature codes are added.





